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The time smart quotes prevented the entire Office
division from committing code
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A colleague told a story of how he once broke the entire Office division’s ability to check in
code because he accidentally checked in a syntax error to the script that is used to verify that
your proposed change has satisfied all the pre-submit requirements such as passing static
analysis and unit testing.¹

Since the script was now failing, all attempts to check in code were being blocked, including
the attempts to fix the script itself!

In order to get things working again, they had to find someone who had access to the
console of the machine that runs the validation tests and manually edit the script so that the
script repair check-in would pass its own validation.

Just another example of I HAVE NO TOOLS BECAUSE I’VE DESTROYED MY TOOLS
WITH MY TOOLS.

¹ The error was caused by smart quotes being used by mistake instead of straight quotes.
He doesn’t know how they snuck in, and the two styles of quotation marks were sufficiently
similar that it eluded everyone’s notice.
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