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Why do my program’s notifications sometimes show a
small icon, and sometimes a large icon?
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A customer wanted to know why their program’s notifications sometimes show a small icon,

like this:

✉︎ You’ve got mail.

✉︎  ︎ ︎…
And sometimes it shows a large icon, like this:

️ It’s Bob’s birthday today.

Contoso

✉︎  ︎ ︎…
And why does it sometimes show the program name?

If the program does not specify an icon for its notification, then the system will use the icon

from the notification area to identify the source of the notification. That’s what you see in the

first example.

On the other hand, if the program specifies a custom icon for its notification, then we show

that custom icon, but we show it a bit larger, so that it looks different from any icon that

already exists in the notification area. And since there is nothing to tie the notification

visually to the icon in the notification area that generated it, we label the notification with the

program so the user knows where it came from.
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